
Your Privacy at a Glance

We are Early Start Australia Pty Ltd (ESA) (a member of the APM 
Group owned by APM Human Services International Limited). 

Here is a summary of how we handle your data and respect your 
privacy.

How we store your data
• With safeguards to protect 

your data, like:
• Encryption
• Daily backups
• Following the 

Australian Privacy 
Principles.

Key types of data we collect
• Contact details
• Financial information
• Disability and health 

information
• Government identifiers 

(eg. NDIS reference 
number)

• Photos and videos of 
therapy (but only if you 
agree)

Who we collect your data 
from
• You
• Family members/carer
• Treating health 

professionals
• Teachers
• Funders of your services 

(eg. NDIA)
• Other people you receive 

services from

Who we might disclose your data to
• Suppliers (eg. assessment tool providers)
• Funders of your services (eg. NDIA)
• Clinical supervisors of our personnel
• Your family members/carer (but only if you 

tell us to)
• Other healthcare providers (but only if you 

tell us to)
• APM Group Members for marketing

Key ways we use your data
• To provide you our services
• To help improve ESA services
• With your consent, for NDIS auditing 

purposes
• To send you information such as news 

updates (and services offered by other 
members of the APM Group) (but only if you 
tell us to) 

Know your rights - what can you do?
• Access data we hold about you
• Opt-out of receiving marketing 

communications

• Correct data we hold about you
• Complain about us

PLEASE READ OUR FULL PRIVACY POLICY AND INFORMATION SHEET
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